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INTRODUCTION: 
MyPremiumTitle is a self-service portal developed for our Lender clients to view a real time status of their transactions 

throughout the title and settlement process.  The portal also provides the ability for our customers to communicate directly 

with their team, view and download a detailed pipeline report, and obtain documents. 

Our team is continuously making improvements to this site to improve the user experience. We ask that you share   any   
feedback   or   recommendations   on   improvements   with   your   client   services   team. 
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1: HOME PAGE: 
Description/Steps: 

Use https://www.mypremiumtitle.com/ to access the home page of the MyPremiumTitle website.  

 

https://www.mypremiumtitle.com/
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2: QUICK LINKS ON HOME PAGE: 
A registered or a guest user can utilize the quick links available on the Menu Bar to navigate through the website. 

The menu bar is accessible from all pages on the website. 

2.1: ABOUT US: 
 

ABOUT US provides information about Premium Title and the benefits of working with us. 

The user can navigate through the ABOUT US sub-links to understand Licensing, Job Openings, Trademark Notice and Our 
Company pages as shown in the screenshot below. 

 

https://www.mypremiumtitle.com/
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 2.2: SERVICES: 
The user can navigate across the SERVICES sub-links from the menu bar as shown in the screen shot below to understand the 
services provided by Premium Title to our customers. 

 

Those services include Title Insurance, Signing Services, Closing Coordination, Appraisal, Financing and Online Real Estate Market 

place (Hubzu). 

 

https://www.mypremiumtitle.com/


 
 

 

Version1.0 User Manual- MyPremiumtitle.com                     URL: https://www.mypremiumtitle.com/ 

 

© 2018 Altisource. All rights reserved 

7 

2.3: TOOLS AND RESOURCES: 
 

The TOOLS AND RESOURCES tab from the menu bar consists of the following sub-links: 

1.  Creating an Account With Premium 
 

2.    FAQ’s 
 

3.    Testimonials 
 

4.     Partners 
 

5.     Wiring Instructions 
 
6.     Feedback 

 
7.    Tips for REO transactions 

 
8.    User Manual 

 

 

2.3.1: GET STARTED: 

 

In order to sign up with Premium Title, the MyPremiumTitle user must visit the Get Started page from the 

TOOLS AND RESOURCES tab. 

Once the user redirects to this page, a form with “Create an account with Premium Title” will appear as shown in the 
screenshot below: 

The user will fill in all the fields requested in the form and click on the submit button. 

https://www.mypremiumtitle.com/
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When a user submits a form, the following message from the screenshot is displayed on the portal. 

 

The information that the user provides in the form is submitted to Premium Title’s customer service email box 

(PTCustomer.ServiceEscalations@altisource.com). 

The user will then receive an auto generated email from the “PTCustomer.ServiceEscalations@altisource.com” mail box with the 

following message: 

https://www.mypremiumtitle.com/
mailto:PTCustomer.ServiceEscalations@altisource.com
mailto:PTCustomer.ServiceEscalations@altisource.com
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Once a representative from Premium Title receives a request, he/she will then contact the requestor within 24 hours, set 

up the requested account, and provide the user with login credentials for full access to the MyPremiumTitle portal. 

 

2.3.2: FAQs: 

 

The link for Frequently Asked Questions (FAQs) is accessible from the TOOLS AND RESOURCES tab. 

Once a user is redirected to the FAQ page, a collapsible list of frequently asked questions is displayed as shown in the 
screenshot below: 

The user needs to click on every panel to go through all the FAQs. 

https://www.mypremiumtitle.com/
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2.3.3: TESTIMONIALS: 

 

To view customer reviews and testimonials for Premium Title, the user can visit the “Testimonial” link from the TOOLS 
AND RESOURCES tab from the Menu bar. 
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2.3.4: PARTNERS: 

 

To access the PARTNERS Page, click on the TOOLS AND RESOURCES tab from the menu bar. 

Information regarding Premium Title partners including Altisource, Hubzu and Springhouse Appraisal are listed on this page. 

2.3.5: WIRING INSTRUCTIONS: 

 

A state specific wire transfer instructions for Premium Title can be obtained on the WIRING INSTRUCTIONS  
page. 
To access the WIRING INSTRUCTIONS link, click on the TOOLS AND RESOURCES tab, then click on the link for wiring 
instructions. 
Once a user is redirected to the Wiring Instructions page, a map is displayed on the screen as shown below: 

 
The wiring instructions are state specific as they vary by state.  Please choose the state in which the property is located. The 
state name can be identified by hovering over the states on the map. A confirmation pop-up as shown below is displayed when 
any state from the map is selected in order to confirm the desired state. The user needs to confirm and select “Yes” if the 
selected state is correct and “No” if the selected state is incorrect. 

https://www.mypremiumtitle.com/
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If a user selects the “YES” button, he/she is redirected to the detailed state specific wiring instructions page as shown in the 
below screenshot. 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Premium Title does not send wiring instructions in an email as a part of our fraud prevention measures and security 
related compliances. 

2.3.6: FEEDBACK: 
 

Users are welcomed to provide there feedback and share the user experience about the  
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MyPremiumTitle.com website accessing FEEDBACK link under TOOLS and RESOURCES tab. 

2.3.7: USER MANUAL: 

 

Selecting this tab downloads the User manual about the website. 

 

2.3.8: TIPS FOR REO TRANSACTION: 

 

Selecting this tab downloads the manual about the successful REO transaction. 

2.4: CONTACT US: 
 

This page provides contact information for Premium Title office locations.  To access the contact details from the 

MyPremiumTitle website, click on the “CONTACT US” tab from the menu bar as shown below: 

The CONTACT US page has the following sub-links available to assist the customers in case immediate assistance is 
needed. 

1. Request a title policy 
 

2. Custoner service Issue 
 

3. Place an order 

 
4. Obtain a quote 

 
 
 

 

https://www.mypremiumtitle.com/
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2.4.1: REQUEST A TITLE POLICY: 
 

To request a title policy from the  MyPremiumTitle website, visit the CONTACT US page. 

 

Click on the “REQUEST A TITLE POLICY” link from the available quick links from the “How can we help?” panel as shown in 

the screenshot below. 

https://www.mypremiumtitle.com/
https://www.mypremiumtitle.com/
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Once the user is redirected to the Contact Us page, fill in the form to request a title policy and hit send. 

 

 

Once submitted, the request is forwarded to our Policy preparation team – 

PTS-PolicyPreparation@altisource.com. 

Our Policy Preparation team immediately receives the below information to issue the title policy. Premium Title’s response 

time to these requests is 2 business hours. 

https://www.mypremiumtitle.com/
mailto:PTS-PolicyPreparation@altisource.com
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2.4.2: CUSTOMER SERVICE ISSUE: 
 

If a customer has concerns or questions related to their experience with Premium Title, they can reach out to our Premium 
Title Customer Experience team. 

To navigate to the Customer service inquires and complaints section, click on the CONTACT US tab followed by the sub link 
called “CUSTOMER SERVICE ISSUE” as shown in the screenshot below: 

 

Once the user is redirected to the File a complaint page, an Inquiries and complaints form will be displayed as shown in the 
below screenshot:

https://www.mypremiumtitle.com/
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2.5: FEES AND ORDERS: 
 

The FEES AND ORDERS link is accessible on the menu bar. The tab consists of the following sub-links: 

https://www.mypremiumtitle.com/
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1. Obtain Quote 
 

2. Seller Net Sheet 
 

3. Place Order 
 

 

2.5.1: OBTAIN QUOTE: 

 

To obtain a Fee Quote, utilize the “Obtain Quote” link available under FEES AND ORDERS tab from the 
menu bar. 

 
Once redirected to the OBTAIN QUOTE page, two options are available, Existing User and Guest User as 
shown in the screenshot below. 

 

By clicking on "Existing User", you will be redirected to the Login page. 

 
By clicking on "Continue as Guest" user will be redirected to the Estimate Costs page where Loan Estimates can be 

obtained. 

To better understand the Purchase Premium calculations and PTS Fee Quotes, there are quick links available on the 

same OBTAIN QUOTE page. 

https://www.mypremiumtitle.com/
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2.5.2 SELLER NET SHEET: 

 
The purpose of the Seller Net Sheet is to provide estimated title and settlement fees to a seller and an 
expected net profit or loss through the sale of seller’s property. 
 

To access the SELLER NET SHEET from MyPremiumTitle, click on the “FEES AND ORDERS” tab from the menu bar 

and access the Seller Net Sheet link. 

The user will be redirected to the Seller Net Sheet form page as displayed in the screenshot below. Fill in the 

desired fields and click on the CALCULATE button to obtain a Seller quote. A red asterisk indicates a required field. 

Clicking on the plus sign will allow the user to expand the appropriate section and add additional fees as applicable to 

their transaction. 

https://www.mypremiumtitle.com/
https://www.mypremiumtitle.com/
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After clicking on the calculate button, a “FEE SUMMARY PAGE” will appear with summarized details of the Seller 
quotes as shown in the screenshot below: 

 

https://www.mypremiumtitle.com/
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The Fee Summary Page provides various sub-features (buttons) as highlighted in the below 
screenshot to obtain the following details: 

 

1. Get Another Quote 

2. Download PDF 
3. View 
4. Email 

https://www.mypremiumtitle.com/
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After clicking on the "GET ANOTHER QUOTE" button, the user is redirected to the original 
Property Information form. 

Clicking on the "DOWNLOAD PDF" button from the "Fee Summary Page", will result in downloading of a 
PDF to allow the estimates to be saved for future reference. 

 

Clicking on the “VIEW” button from the "Fee Summary Page", will result in a user being able to view the 
FEE summary. 

 

Clicking on the “EMAIL” button, a user will receive the PDF at the email address that was specified in the form. 
 

2.5.3: PLACE ORDER: 

 
To place a “TITLE ORDER” with Premium Title, access the ‘PLACE ORDER’ link under the “FEES AND ORDERS” 

tab from the menu bar. 
 

Once the user is redirected to the PLACE ORDER page, there are two options available, Existing User and Guests 
User. 

 

If the user already has an account and login credentials with Premium Title, choose the existing user option. If the 

user does not have login credentials, they can choose the Continue as Guest option to be redirected to the login 

page. 

https://www.mypremiumtitle.com/
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A Guest user needs to click on the “Continue as Guest” radio button as shown in the screenshot below. 
The user will need to fill in the form with all requested fields then click the OK button to place an order. 
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The user is then redirected to the PLACE ORDER page. 

 

https://www.mypremiumtitle.com/

